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INDIAN RAILT'VAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN'L74899DL1999GO1101 707", E-mail: info@irctc.com, website : www.irctc.com
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M/s Araha Ilospitality Private Limitcd
ll913 Maharaja Nanda Kumar lload,
Ground Floor, Ilarahanagar, Kolkata-700036
Sh. Amar Thakkar - 933007 6665, 87 77327260
arahahospitality@gmail.com"a rahatender@gmail.com

Sub: Award of tcmporary license -cum- commcncement of On-board Catcring Scrviccs
in train no.I282l-22, SIIM-I'URI SF EXP.
llcf: Limitcd E-Tendcr no. 2024|[RCTC/WCB/06/M2[NOVEMBEIU04 opened on

4.tt.2024.
With rcfercncc to the subjcct mentioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Scrvices in above mcntioned train for a
pcriod of 03 months or finalization & commencement of long term tenders whichever is
carlicr or takcover of services by ncw Licensee/Railways/Il{C1'C, whichever is earlier, purely
on adhoc basis subject to thc terms and oonditions cnshrined in the tender document, which
shall form part of the License. The above award of temporary license is subject to the terrns
and oonditions of tender document and Government of India directive to contain COVID.

A)hi view of the above you are rcquired to submit the Lioense fee within five (05) working
days of issue of LOA or 05 working days before date of commenoement of operation
whiohcvcr is later. Lcttcr of acceptance is to be submitted within five (05) working days
of issuance of I-OA or as advised in LOA along with Security Deposit to be submitted in
corpolatc office as detailed below:-

: Rs.26155 15561-: Rs.4,78,000/-
= Rs.31,33,5561- (to be paid at IRCTCiSCZ)
: Rs.3,13,356/-(10 oh of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in CO as per bank
details provided herein)

Spl. Sccurity dcposit : NIL
llDS dcposit = 1{s.62,6711- (to bc paid at IIICTCISCZ)

account dctails of IRC fC/CO is as under: -

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Number 00070s002 I 69
Account'l'ypc Currcnt
Bank Name ICICI Bank
Ilranch Connaught Place Dclhi

Ili'SC Codc ICIC0000007
** Cheques will not bc acccpted
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Quolcd LIr plus applicable GS f as per terms and condition of license to be submitted at
il{C'l'C/SC/,.I)ank account details of IRC'I'C/SCZ is as under: -

Account Namc Indian Rarlway Catering &'Ioudsm Corpotation Ltd.

Account Number 00210350000387

Account Type Currcnt

Banli Namc I{DF-C Rank

Branch Lakdikapul, Flyderabad

IFSC Cocle FIDFC0000021

*xCheques Will not be accepted

l'horc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall bc takcn in accordancc with tender conditions.

Invoicc will be issued after receipt of payment along with GSTnumber and billing address
providcd for 1hc same.

Ii) You arc rcquircd to start the provision of catering services as pcr advise of IITCTC ISCZ.

C)First day of start of catering services in the train will be treatcd as date of commencement

of Onboard Catering Serviccs.

I))You are required to submit the list of proposed pickup locations for meal (I)/1", lunch &

dinncr) along with its addrcsscs for approval of II{C'|C. 'fhe samc should be subrnittcd as

indicatcd in thc cncloscd format for acceptance letter.

Ir)) It you fail to acccpt the offer of award of License and fails to rcmit liccnsc fcc, within thc

stipulated time as advised by II{Cl'C, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of license- scction one.

F') Supply/Salc ol I{ailnccr is to be made in thc train in tcrms of clausc no. 2.1.4(a), (b)& (c)

of Soopc of Work of thc tcndcr condition on Mltl'}.

(;) Point of Sale machines as per clause 2.3.3 of tender document has to bc ensurcd.

II) All PAI) items of brands approved in Category A and A special by IRCTC are only to bc

solcl in the train,

D II{C'fC approved, Packed branded

ctc. with IrSSAI liccnsc and MI{P,

train in addition to cooked food.

I{TE items like poha, Upma, Veg meal, Combo meal

with best before date has to be available in (\dition in

M'^*
Page 2 of 4



202 4 I TLICT C/W C B /() 6 /IVI2 /N O VE M I} E IUO 4 03.12.2024

J) Striot compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this rcgard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of licensc is subjcct to the final outcome of WPs filed in different I'Iigh Courl.

L) l'hc tcrms & Condition of tender document is an integralpart of this letter of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowlcdgc the receipt ol this lctter.

llncl:-'l'ender I)ocumcnt

Conv:-

- GGM/SCZ- to provide date of commoncement as per present train schedule.
- GM/MCS- for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and neoessary action plcase.
- AGM-IT - lbr kind inlbrmation and uploading on IItCl'C Portal.

*/.f4p\*
(Itanjit Singh Nayal)

DGM(P&r)
For GGM/Proc.
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Format for acceptance of award of tcmporary licensc
(To be givcn on company/firm's lctter head)

Group Gcneral Manager/SCZ
TITC'I'C ISCZ

Sub: Award of temporary licensc -cum- commencement of On-lroard Catering Serviccs
in train no.l282l-22, SIIM-I'URI SF Exl'>.
llef: Your olTice lctter no.2024|LRCTC/WCB/06/M2NOVEMIIEIU04 dt. 03.12.2024

With rcfcrcnce to above, I/we hereby convey my/our acceptance of the terms and conditions
ol thc temporary license.

Sccurity deposit as per clause 2.tl of Gencral conditions of license- section one fO IIE I'AII)
AT COIII'OITATE OI'}'ICII :-
'I'rain no. Security

deposit

'fotal Bank Details Dcmand draft/Bankers
chcquc/I{'l'GS/NEII| No./Bank
Guarantee

Licctrsc fee as per clause no.2.9 of Gencral conditions of license- scction one TO IIE I'}AII)
AT SCZ.
'I'rain

11C).

Liccnsc l"ee GST
(a)18%

f'otal Bank
Details

Demand draft/Bankers
chcque/ItTGS/NEF- f No.

Iiurthcr dctails of meals (B/1", lunch & dinncr), pick up locations for the above trains are as

unclcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact person

t2821 Lunch
t2822 Lunch

IITCTC or its authorized person ol nominated agency is lice to inspcct the above premises as

and when rcquircd.

I/Wc arn/arc rcady to commcnce scrvices in the above train as pcr advise of IltCTC.
Signature:
M/s
Name of authorized
pcrson
Date
I'lace
Scal ofthc licensee

-;F-(.tv
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